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For Immediate Release

IGNITE IT Achieves Three ISO Standards Certifications
Leesburg, VA – Ignite IT, an innovative technology firm specializing in transforming customer vision
into a new reality, today announced that it has been been awarded three ISO certifications by
the International Organization for Standardization (ISO) including ISO 20000:2018 (information
technology), ISO 27001:2013 (information security) and ISO 9001:2015 (quality management).
ISO 20000-1:2018 focuses on providing the highest level of IT Service Management to customers,
reinforcing Ignite’s dedication to providing world class services to our customers.
ISO 27001:2013 is one of the most widely recognized and internationally accepted information
security standards — mandating continuous controls of operations, monitoring, maintenance and
continuous improvement of the information security management system. By obtaining this coveted
certification Ignite emphasizes its expertise in Information Security and Assurance as well as
demonstrating its strengths in Risk Management.
ISO 9001:2015 is a globally recognized quality management standard. The certification provides a
model for companies of all types and sizes to use in building an effective quality management
system. The standard is based on several quality management principles, including having a strong
customer focus, involvement of high-level company management, an outlined process-based
approach, and ongoing improvement of the aforementioned approach.
By achieving these ISO certifications, Ignite has achieved prestigious recognition for its success in
establishing a company-wide culture based on robust, standardized and well-defined processes. The
appraisal was performed by Maverick Quality Advisory Services (MQAS) worldwide a
ISO9001,27001,20000 Certification agency.
“Ignite is honored to join the select group of companies worldwide to be awarded these prestigious
ISO certifications. This accomplishment demonstrates our obsession with delivering high quality,
high value services to our customers. Our corporate culture is based on our obsession with our
clients, our people, and growth, which has helped us reach new levels as an organization.“– Steven
Pichney, CEO, Ignite IT LLC
About Ignite IT LLC
Ignite IT is a digital services start-up borne out of a group of architects and engineers providing
solutions that transform with digital breakthroughs. We have achieved certifications in CMMI-SVC/3,
ISO 20000-1:2018, ISO 27001:2013, ISO 9001:2015 and our staff hold industry recognized
certifications in Cloud, DevOps, Cyber Security, RPA, ERP, and many other emerging technologies.
We specialize in the areas of Cloud, Cyber, Enterprise Services Support, Architecture, Digital
Product and Service Development, DevOps, Automation and Innovation.

COLLOBORATE INNOVATE SOLVE

Ignite IT deploys teams that are customer-obsessed, delivering a CX (Customer Experience)
renaissance to the Government. We combine Commercial BX (Business of Experience) with
Government delivery experts to benefit agencies to innovate and improve services and launch new
digital solutions. We have built a company foundation dependent on each of our employee’s
success, and provide a healthy, engaging, community where learning and knowledge sharing are
encouraged. We empower our employees to be bold, continually innovate and propose new ideas to
improve processes and services. We engage daily on work that touches millions of people, always
focusing on positive impacts and results.
We enable mission services that protect Border Agents, deploy the Army Reserve and National
Guard, providing decision dominance to make America safer. We apply these digital services across
to Federal Agencies that include HHS, DHS, AOUSC and Army. We aim to continually raise the bar
for government agencies to expect more from their digital services. Please visit us at
https://www.igniteitservices.com to learn more about how we help organizations achieve their goals
and gain competitive advantage.
About the International Organization for Standardization (ISO)
ISO is an independent, non-governmental international organization with a membership of
165 national standards bodies. Founded on 23 February 1947, the organization promotes worldwide
proprietary, industrial, and commercial standards. Through its members, it brings together experts to
share knowledge and develop voluntary, consensus-based, market relevant International Standards
that support innovation and provide solutions to global challenges.
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